NC DIVISION MH/DD/SAY
2010 CRISISPLAN REVIEW TOOL

PROVIDER NAME: REVIEW DATE:
PROVIDER #: NAME:
CONTROL #: MEDICAID #:
RECORD #:
O = No 4 =Yes
RATING CODES: 2 = Partially Met 9=NA RATING
1. Does the crisis plan include information that may create increased stress and trigger the onset

of a crisis?
a. Does it include information on health and wellness issues?

b. Is there a detailed description of known behaviors?

C. Does it include information on environmental factors that may contribute to an onset
of a crisis?

d. Does it include information learned from previous episodes?

e. Does it incorporate information gathered from personal interviews?

2. Does the crisis plan include information for crisis prevention and early intervention strategies
that were effective?
a. Does it list coping skills the person has learned or used in the past?
b. Does it provide a detailed description of strategies to be used to assist the person in
a crisis?
C. Does it incorporate information gathered from personal interviews?
3. Does the crisis plan detail the strategies for crisis response and stabilization?
a. Does it provide a detailed description of strategies to be implemented to help the
person/family to stabilize during a crisis
b. Does the plan include positive behavioral supports and approaches other than
calling law enforcement?
C. Does it incorporate information gathered from personal interviews?
4. Does the crisis plan describe the systems prevention and intervention back-up protocols
to support the individual?
5. Does the crisis plan include specific recommendations for interacting with the person
receiving a Crisis Service?
a. Does it list specific detailed information about the type of interaction and treatment
that is helpful during a crisis?
b. Does it incorporate information gathered from personal interviews?
6. Does the Crisis Plan provide complete guidance in how to support this person throughout a
crisis?
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